
Allianz -  Thierry Marcq, 14 rue du Flot, 62570 Pihem                                      Tél : 03 21 11 17 10 

The above information sheet in English is intended as a guide. For full conditions, please refer to the policy booklet ref 

COM18571. We cannot be held responsible for errors/typos in translation. 

 

Allianz Santé chiens chats   is designed for dogs and cats over 3 months  
 

and  less  than  7  years  old  on  the  date the  policy  is  subscribed.  The  
 

insured animals must be identified by tattoo or microchip. 

 

Levels of cover 

 Budget Serenity Comfort 
Max cover per insurance year 1 100 € 1 400€ 1 800€ 
Refund (% of actual costs) 70% 70% 80% 
Excess* No excess 20€/year 30€/year 
Events covered 
Accident YES YES YES 
Illness without surgery NO YES YES 
Illness with surgery YES YES YES 
Prevention NO NO YES 

*No excess on accident claims 

Monthly premiums*  

 Budget Serenity Comfort 
Cat 7.90 € 16.90 € 25.90 € 
Class 1 dog e.g. Border Collie 9.90 € 21.90 € 29.90 € 
Class 2 dog e.g.  Spaniel 9.90 € 27.90 € 36.90 € 
Class 3 dog e.g. Setter Gordon 9.90 € 34.90 € 47.90 € 

*Reductions apply if you insure more than one pet 

Waiting times 

Whatever the level of cover chosen, the cover applies as follows: 

- in the event of an accident, 48 hours after the start of the policy (the accident must have taken place after the start date of the 

policy)in the event of an illness, on condition that the first symptoms appeared at least 45 days after the start of the policy. Please 

advise if the pet was previously insured in France to obtain a policy without waiting time. 

- in the event of surgery following an illness, at least 6 months after the start date of the policy on condition that the first symptoms 

appeared at least 45 days after the start of the policy. Please advise if the pet was previously insured in France to obtain a policy 

with waiting time reduced to 3 months. 

- in the event of surgery linked to crossed ligaments, at least 6 months after the start date of the policy on condition that the first 

symptoms appeared at least 6 months after the start of the policy  

There is no waiting time for the ‘Prevention’ covered by Comfort level of cover.  

Exclusions 

Exclusions apply notably for illnesses which can be prevented by vaccination, congenital and hereditary anomalies, sterilization, injuries 

sustained following organized fights, birthing, artificial insemination, abortion, contraceptive, cosmetic surgery, food and hygiene products 

eg shampoo, worming tablets, cost of ID, euthanasia costs. Full list available upon request. 

Renewal/Cancellation 

The contract is for 12 months and is renewed tacitly. To cancel the policy, you need to send a registered letter at least two months before the 

anniversary date. It is possible to cancel mid-term if the animal is put down or disappears. Notice to cancel must be sent by registered post. 

 


