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IMPORTANT  FOR ALL CLAIMS   
 
Prior to emergency repairs (repair of forced locks, boarding up windows, emergency plumbing) please 
take photographs of the damage and keep all damaged property (broken lock, broken pipes). Only 
emergency repairs can be made without our go ahead as we may need to send a loss adjustor to inspect 
the damage.  
 
Allianz Assistance (0810 76 66 74 from France or +33 1 40 25 52 95) may be able to help in case of an 
emergency eg finding a locksmith/plumber. Please refer to the general conditions for details. You must 
call Allianz Assistance first before committing to costs.   
 

Claim forms (see page 5) can initially be sent by fax/email but we will require the original by post. 
 

  
 
In the event of a FIRE 
 
The emergency number for the fire service is 18 from a French landline or 112 from a mobile phone. 
 
If your property is uninhabitable, call Allianz Assistance to arrange alternative accommodation: 0810 76 
66 74 from France or +33 1 40 25 52 95. 
 
Allianz Assistance can also provide help with guarding your damaged property, providing a vehicle for 
moving your belongings, cleaning (once the loss assessor has inspected the damage). 
 
Contact us to report the claim by phone or email and complete the claim form (see page 5) and send to 
us by fax/email so that we can instruct a loss assessor. 
 
Contact artisans to obtain quotes for repairing the damage. 
 
Take photographs of the damage. Draw up a list of the damaged contents (see page 6) and collect proof 
of ownership eg: invoices, photographs, manuals. Send to us by post with the completed claim forms. 

 
In the event of a BURGLARY 
 
Take photographs of the damage before any emergency repairs are made. 
 
Make the property secure. Please ensure the locksmith/carpenter leaves any broken locks/damaged 
woodwork etc on site as we may need to send a loss assessor to visit your property and they will need to 
see evidence of the break-in. Repairs other than those required to make the property secure must not 
be undertaken until the loss adjustor has given the go-ahead. 
 
Report the burglary to the police within 48 hours of its discovery, and send us the original documents 
that the police give you (procès verbal and dépôt de plainte). 
 
Complete the claim form (page 5) and return by fax or email.  
 
Complete the document page 6 (list of stolen items and their value). Send us the original claim form, 
original list of stolen items, receipts for the stolen items or any other proof of ownership you may have 
(photographs, user guide etc), invoices for any emergency repairs to your buildings (eg changed locks) 
and photographs of the break-in. 

mailto:1098171@agents.allianz.fr


Allianz Habitation– How to Claim 

Allianz     Thierry Marcq & Tony Mooren    14 rue d u flot      62570 Pihem      France 
Tel : 00 33 (0)3 21 11 17 10        1098171@agents. allianz.fr  

 
In the event of a STORM 
 
Contact a local builder or roofer to make the house watertight and secure by replacing tiles or fixing a 
temporary cover. (You can also do this yourselves if you wish) Ask the roofer or a builder to provide a 
quote for permanent repairs.  
 
Complete the claim form and return to us by email/fax.   
 
Send us the original claim form by post with the invoice for emergency repairs and photographs of the 
damage. Send us a quote for permanent repairs as soon as this is available. 
 
 
In the event of WATER DAMAGE  
 
French insurers do not intervene for repairing a leak except in the event of water damage caused by 
freezing weather. Allianz Assistance can assist you in finding a plumber and pays up to 150 Euros 
towards call out fee and emergency repairs (labour only).  
Your policy may cover the cost of locating the leak eg removing tiles and retiling.  

 
Houses 
 
Repair the leak and take photographs of the damage. 
 
Complete the claim form (page 5) and send to us by fax/email. 
 
Allow wet areas to dry and obtain quotes for redecorating and replacing damaged contents. 
 
Have any malfunctioning electrical appliances checked by an electrician. The electrician needs to 
complete the ‘dommage electriques’ form (page 7). 
 
Send us the original claim form by post with photographs, quotes for permanent repairs, invoices for 
damaged contents, proof that the leak has been repaired eg plumbers invoice 
 
Apartments 
 
We intervene for damage to contents and redecoration. The co-owners insurance (taken out by syndic) 
intervenes for damage to buildings. If there is damage to your buildings, contact your syndic to make a 
claim. 
 
If the water is coming from a private pipe or private water appliance, repair the leak.  
 
Take photographs of the damage.  
 
Complete the claim form (page 5) and send to us by fax/email. 
 
Allow wet areas to dry and obtain quotes for redecorating and replacing damaged contents. 
 
Have any malfunctioning electrical appliances checked by an electrician. The electrician needs to 
complete the ‘dommages electriques’ form (page 7). 
 
Send us the original claim form by post with photographs, quotes for permanent repairs, invoices for 
damaged contents, proof that the leak has been repaired eg plumbers invoice.  
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If the water is coming from another source, inform the syndic/neighbours so they can arrange repairs. 
 
Contact us to report the claim by email or fax. 
 
Complete two copies of the ‘constat amiable dégâts des eaux’ (see pages 8 and 9) with the neighbour or 
the syndic. 
 
Have any malfunctioning electrical appliances checked by an electrician. The electrician needs to 
complete the ‘dommages electriques’ form (page 7). 
 
Send us one copy of the ‘constat amiable’ with photographs, quotes, invoices for damaged contents. 
 
If you have caused damage to a third party but your own property is not damaged, repair the leak 
and complete two copies of the ‘constat amiable dégâts des eaux’ (see pages 8 and 9) with the 
neighbour or the syndic. 
 
 
 
 

In the event of water damage caused by FREEZING WEATHER 
 
Take photographs of the damage  
 
Organise emergency repairs to prevent further damage.. 
 
Complete the claim form (page 5) and send to us by fax/email. 
 
Allow wet areas to dry and obtain quotes for permanent plumbing repairs, redecorating and replacing 
damaged contents. 
 
Have any malfunctioning electrical appliances checked by an electrician. The electrician needs to 
complete the ‘dommages electriques’ form (page 7). 
 
Send us the original claim form by post with photographs, quotes for permanent repairs, invoices for 
damaged contents, plumber’s invoice for emergency repairs. 
 
Replacing the heating system / pipes requires the loss assessor’s go ahead. 
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In the event of ELECTRICAL DAMAGE  
IE damage caused by electrical surcharge or lightning, loss of freezer contents 
 
Have any malfunctioning electrical appliances checked by an electrician. The electrician needs to 
complete the ‘dommages electriques’ form (page 7). 
 
Photograph the damaged freezer contents if applicable 
 
Complete the claim form and return to us with electricians form, quote for repairs, original purchase 
invoice (and photographs if applicable). 
 
 
 
 

For any other claims, contact us for advice on how to proceed. 
 
 
 

IMPORTANT 
 
In the event of a incident covered by your policy, you will be required to prove the existence and value of 
the buildings and contents for which you are claiming and the extent of the damage.   
 
With this in mind, we advise you to keep invoices for work done to your property and purchase receipts 
for contents.  For items which you do not have the invoice/receipt, we recommend taking photographs 
or videos of the inside of your property showing the contents in situ.  
 
Repair and replacement of damaged/lost buildings and contents must be carried out within 2 years of 
the date of the incident. 

 
NB Should you make any false declaration about the date, nature, cause, circumstances and 
consequences of any incident for which you are claiming, the cover will be invalidated for that claim. 
We will be entitled to end the contract and if any payments have been made related to that claim, they 
will have to be refunded.  
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HOME INSURANCE CLAIM FORM 
 

Name:      First names : 
Contact Address: 
 
Contact Telephone Number: 
 
Policy Number: 
 
Date of incident:    Time: 
 
Please describe below what happened  
 

 
 
 
 
NB For theft claims (or any other claims involving an unidentified third party) the incident must be reported to the 
police. Please send us a copy of the police report (PV) 

 
Material consequences and approximate cost 
 
 
 
 
 
If there is a third party, please complete 
 
Name      First names: 
Address: 
 
 
Insurance company:    Policy number: 
 
If somebody was hurt, please complete 
 
Name    Age  Address   Description of Injury 
 
 
Contact details  
Please provide contact details for someone who can give the loss adjustor access to the 
property (eg if your property is a holiday home and you cannot be present): 
 
 
 
 

I declare that the above is true to the best of my knowledge: 
 

Place    Date    Signature 
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ETAT DES PERTES   / list of losses (contents only) 

 
 
Name and first name: 

Claim number: 
Policy number: 
 
 

Stolen/damaged item Purchase date Price paid How you paid Receipt no.r 

Example: TV LG 17” 06/10/2008 £159/220€ Visa Receipt no. 1 

 
Date + signature (please write « certifié sincère, conforme et véritable » before signing 
 
 

mailto:1098171@agents.allianz.fr


Allianz Habitation– How to Claim 

Allianz     Thierry Marcq & Tony Mooren    14 rue d u flot      62570 Pihem      France 
Tel : 00 33 (0)3 21 11 17 10        1098171@agents. allianz.fr  

 

Fiche de renseignements 
appareils ou installations électriques ou électroniques 
 
A remplir par le fournisseur ou le réparateur 
 
Nom et cachet 
du réparateur 
ou du fournisseur 
 
A - Désignation des appareils et installations électriques ayant subi des dommages d’ordre électrique 
 
Marque de l’appareil 
Nature de l’appareil 
S’il s’agit d’un moteur indiquer sa puissance 
S’il s’agit d’une pompe, est-elle immergée ? 
Numéro et type 
Date de première mise en service 
Valeur d’achat 
Nature des dommages 
Cause des dommages : vétusté, défaut 
d’entretien, foudre, surtension, 
autres à préciser 
 
B - Description et évaluation des frais 
 
Rembobinage 
Echange standard 
Remplacement à neuf 
Lampes 
Tubes 
Résistances 
Fusibles 
Composants électroniques 
Roulements 
Joints, Rondelles, vis 
Autres pièces 
Main-d’oeuvre : pose 
dépose 
Transport 
Autres frais 
TVA 
Total TTC 
 
Rappel de l’article 44-1 du Code Pénal 
Art.441-1 Constitue un faux toute altération frauduleuse de la vérité, de nature à causer un préjudice et accomplie par quelque moyen que ce soit, 
dans 
un écrit ou tout autre support d’expression de la pensée qui a pour objet ou qui peut avoir pour effet d’établir la preuve d’un droit ou d’un fait ayant 
des 
conséquences juridiques. 
Le faux et l’usage de faux sont punis de trois ans d’emprisonnement et de 45 000 euros d’amende. 
 

Date et signature du réparateur Signature du client 
 
Certifié exact Lu et approuvé 
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Constat amiable / water damage claim formConstat amiable / water damage claim formConstat amiable / water damage claim formConstat amiable / water damage claim form    
 

One form to be filled in by both apartments involved in the water damage claim. If three apartments or more are involved, each person whose apartment has been 
damaged fills in a form with the occupant of the apartment from where the water originated from. Answer jointly the questions about the cause of the claim (la 
cause du sinistre) Each person fills in one column, ticks the boxes to answer the questions in the middle and signs. Separate the pages. There is one copy for each 
insurer and a third for the Syndicat which manages the apartment building. 
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CONSTAT AMIABLE DEGATS DES EAUX  - Please complete French version only 

TO BE SENT WITHIN 5 DAYS TO YOUR INSURER 
This is not an admission of responsibility but an account of the facts to help speed up the indemnity. 

 
 
Date of Claim Address of affected building 
 
 
CAUSE OF CLAIM is in the affected building   � is in a neighboring building � 
       Address 
       Name and address of the manager or owner 
 

Is the building less than 10 years old ? Yes � No � 
 
Leaky pipe ? Tick one box per ligne 
 
� Common pipe � Private pipe    Overflowing of a water appliance 
� Heating �Water supply � Drainage/Sewerage (sink, wash basin, washing machine…) � 
� Accessible � Not accessible    Overflowing or spillage of a recipient � 
� Buried  � Not buried    Infiltration from roof � terrace � wall � 
       Window or French window � 
Leak or overflowing of gutters  �    Sealing (bathroom installations or tiling) � 
       Other ________________________________ 
 
A WORKMAN appears to be the cause of the claim ?Yes � No � Are there any expenses for locating the leaks 
If yes, why ?      Yes � No � 
Name and address       Who paid for this ? 
       Was the leak repaired ? � 
Insurance Company  Policy Number 
 
 
 
      TICK THE RELEVANT BOXES 
Last name        
First name      Is the cause of the claim in your flat ? 
Address 
Tel 
 
Insurance company     Are you insured for water damage ? 
Policy number 
Name and address of agent    If you are the occupier and are going to move 
      Did you give or receive your notice  
ARE YOU IN ?     � before the claim 
A building where all appartments have the same landlord ? � after the claim 
 Owner �  Occupier  �   
A building where the appartments have different owners ? NATURE OF THE DAMAGE 
 Owner occupier�  Non occupier �  �   paint and/or wallpaper 
 Tenant �      
An individual house     wall/floor coverings 
 Owner  � Occupier �   �  Stuck on 
      �  stapled or nailed 
Name of address of the manager or owner of the building  
      Were the improvements made at your expense ? 
Insurance company covering the building for water damage  
Policy      � Other damage to fixtures – tiles, parquet, plaster 
Name and address of agent    � Furniture and personal possessions 
      � Merchandise 
       
Other damage (please detail) 
 
_______________________________________________________________________________________________________________
__ 
Observations    Location  Date  
 
     Signatures 

 

 
 

 

Last name    
First name    
Address 
Tel 
 
Insurance company   
Policy number 
Name and address of agent  

    
ARE YOU IN ?   
A building where all appartments have the same landlord
 Owner �  Occupier 
A building where the appartments have different owners
 Owner occupier�  Non occupier 
 Tenant �   
An individual house   
 Owner  � Occupier

    
Name of address of the manager or owner of the building

    
Insurance company covering the building for water damage
Policy    
Name and address of agent  

B A 
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