
ALLIANZ SANTE CONFORT 
 
 

HOSPITALISATION LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 
Hospital Bed (forfait journalier) Actual Cost Actual Cost Actual Cost Actual Cost 

 

Fees     

Participation forfaitaire Actual Cost Actual Cost Actual Cost Actual Cost 
Medical and surgical fees: 
HCP has signed CAS /OPTAM1 

HCP hasn’t signed CAS/OPTAM 

 
100% 
100% 

 
145% 
125% 

 
170% 
150% 

 
220% 
200% 

Stays in medicine, surgery, psychiatry, hospitalisation at home, maternity, follow on care, reeducation and similar 

Cost of stay (frais de séjour) 100 %  125% 150% 200% 

Private room (per day) 30€ 40€ 50€ 70€ 

Transport 100% 125% 150% 200% 

Surgery in a HCP’s office      
HCP has signed CAS /OPTAM1 

HCP hasn’t signed CAS/OPTAM      

 
100%  
100% 

 
145% 
125% 

 
170% 
150% 

 
220% 
200% 

Companion’s expenses (max 20 days) 10€/day 15€/day 20€/day 30€/day 

PRIMARY CARE 

Paramedical fees (e.g. nurse)  100% 125% 150% 200% 
 

Doctor’s fees  

Consultations with GP,specialists  
HCP has signed CAS /OPTAM1 

HCP hasn’t signed CAS/OPTAM 

 
100% 
100% 

 
145% 
125% 

 
170% 
150% 

 
220% 
200% 

X-rays, medical imaging,  
HCP has signed CAS /OPTAM1 

HCP hasn’t signed CAS/OPTAM 

 
100%  
100% 

 
145% 
125% 

 
170% 
150% 

 
220% 
200% 

 

Laboratory fees / blood tests  100% 125% 150% 200% 
 

Medecines  
Refunded 65% (antibiotics…) 
Refunded 30% or 15% (eye drops...) 
Prescribed vaccinations 

100% 
100% 
100% 

100% 
100% 
100% 

100% 
100% 
100% 

100% 
100% 
100% 

 

Medical material  (except optical, audio) 
Small and large apparatus (crutches…) 100% 125% 150% 200% 
Capillary prosthesis 100% 125% 150% 200% 

 

Transport costs  100% 125% 150% 200% 
 

Thermal cures  100% 125% + 75€ 150% + 150€ 200% + 200€ 
 

Cover not refunded by social security 2 
Prescribed medicines 50€ 60€ 65€ 70€ 
Alternative & soft treatments (e.g. 
dietician, acupuncture, osteopath, 
psychologist, homeopath…) 

100€ 100€ 100€ 100€ 

Prescribed tests and x-rays 50€ 50€ 50€ 50€ 
Prescribed sports/connected objects3 30€ 30€ 30€ 30€ 
Prescribed vaccinations Actual cost Actual cost Actual cost Actual cost 

 
Cover which is expressed as a percentage of the soc ial security fixed fee or as a PLV include the soci al security refunds.  
Cover expressed in € is in addition to social secur ity refunds . 
 
(1) CAS and OPTAM are contracts between the HCP (health care practitioner) and the state regulating the fees HCPs can charge 
(2) Max per insured person per insurance year 
(3) Includes certain health applications e.g. diabetes tracking 
(4) Refunds defend on your sight prescription.  Lenses are classed according to the Code de la Sécurité Sociale 
(5) According to the social security regulations concerning max costs for optical and dental bridges, crowns and inlays (from 01.01.20)  

and other dental prostheses and Hearing Aids( from 01.01.21) 
(6) Max 1700€ inc. social security refunds 
(7) Content and conditions are in the Allianz Santé Notice d’Information (in French) 



OPTICAL4 LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 
Maximum refund, limited to 1 pair of lenses + frame every two years (except for under 16s or in the event of change in sight for over 
16s). Max refund for the frames 100 € 
 
100% Santé Equipment  (Class A)5 

Actual Costs(5) Class A lenses 

Class A Frames 

Class B Equipment (excludes 100% Santé) 

Frames 30€ 40€ 50€ 60€ 

Simple Correction lenses 35€ 55€ 75€ 95€ 

Complex or v.complex correction lenses 85€ 95€ 105€ 120€ 
Contact lenses   
(accepted or refused SS) 

100€ 150€ 200€ 250€ 

Adapting Service 100% 100% 100% 100% 

Use a SantéClair Partner  Optician : 
Bonus per year for the lenses 25€ 25€ 25€ 25€ 

Max refund (excluding 100% Santé) per 
person p.a. for spectacles and lenses  300€ 350€ 400€ 450€ 

Refractive surgery for correction of 
myopia, astigmatism, hypermetropia and 
cataract implants: per eye  

- - 100€ 150€ 

 
HEARING AIDS 

Max refund limited to one aid per ear every 4 years 

100% Santé Equipment (Class I)5 Actual Costs5 

Class II Prosthesis (excl. 100% santé)6 100% 200€ 300€ 400€ 

Batteries 100% 125% 150% 200% 

SantéClair Partner : Advantage for 
Class II Prostheses (from 01.01.2021) Actual cost limited to PLV (max sale price) of class I 

DENTAL  

100% Santé Care and Prostheses 5 Actual Costs5 

Dental Care 100% 125% 150% 200% 

Dental Prostheses 125% 150% 200% 250% 
Orthodontics accepted by S.S. 
Treatment per semester 
Contention:  

 
100% 
100% 

 
100€ 
50€ 

 
200€ 
100€ 

 
300€ 
150€ 

Dental not refunded by SS 2 

Implants, Paradontie, Orthodontie etc 
- 100€ 200€ 300€ 

Use a SantéClair partner dentist: 1 
Implant per insured per insurance year  - 1200€ 1200€ 1200€ 

HOSPITALISATION 

Health costs abroad refunded in part by 
French social security 100% 100% 100% 100% 

PREVENTION & SERVICES 

Preventative acts covered by S.S. Included Included Included Included 

SantéClair services,  
Allianz Assistance services (7) Included Included Included Included 

 
This translation is a guide to help you understand the information provided in French. Allianz Osmose cannot be held responsible 
 for any errors in translation. OSMOSE ASSUARNCES: Tél: 03 21 11 17 10. Email: 1098171@agents.allianz.fr 

mailto:1098171@agents.allianz.fr


OPTIONAL COVER 
 
SERENITY REINFORCEMENT for levels 1 to 4 
Hospital Bed (forfeit journalier) Actual Cost 

Fees 

Participation forfaitaire Actual Cost 

Medical and surgical fees 
HCP has signed CAS /OPTAM1 

HCP hasn’t signed CAS/OPTAM 

 
400% 
200% 

Stays in medicine, surgery, psychiatry, hospitalisa tion at home,maternity, follow on care, reeducation  and similar  

Cost of stay (frais de séjour) 400% 

Private room (per day) 125€/day 
Transport 400% 
Surgery in a HCP’s office :     
HCP has signed CAS /OPTAM1 

HCP hasn’t signed CAS/OPTAM      

 
400% 
200% 

Companion’s expenses (max 20 days) 40 €/day 

Additional expenses: TV/Téléphone/Wifi (max 20 days) 5€/day 

 
 
OPTICAL/HEARING REINFORCEMENT   for levels 1 to 3 

Maximum refund, limited to 1 pair of lenses + frame every two years (except for under 16s or in the event of change in 
sight for over 16s). Max refund for the frames 100 € 

100% Santé Equipment (Class A) 5 

Class A Lenses 
Class A Frames 

Actual Cost 

Class B Equipment (excluding 100% Santé) 
Frames 
Simple Correction lenses 
Complex or V.Complex correction lenses 
 

60€ 
95€ 

120€ 

Lenses (accepted or refused by S.S. 250€ 
Use a SantéClair Partner  Optician : 
Bonus per year for the lenses 

                     25€ 

Max refund (excluding 100% Santé) per person p.a. for 
spectacles and lenses                      450€ 

Refractive surgery for correction of myopia, astigmatism,  
hypermetropia and cataract implants: per eye 150€ 

HEARING AIDS  
Max refund limited to one aid per ear every 4 years 
100% Santé Equipment (Class I)5 Actual Costs 
Class II Prost hesis (excl. 100% santé)6 400€ 
Batteries  200% 
SantéClair Partner : Advantage For Class II Prostheses 
(from 01.01.2021) 

Actual cost limited to PLV (max sale price) of class I 

 
 
DENTAL  REINFORCEMENT  for levels 1 to 3 
100% Santé Care and Prostheses 5 Actual Cost 
Dental Care  200% 
Dental Prostheses  250% 
Orthodontics accepted by S.S. 
Treatment per semester: 
Contention: 

 
300€ 
150€ 

Dental not refunded by SS 2 

Implants, Paradontie, Orthodontie etc 
 

300€ 
Use a SantéClair partner dentist: 1 Implant per insured p.a.a 1200€ 
 


